Presentacion Letter
Dear reader,

IRB Brasil RE, aware of its role in the national economic scenario
and looking for social welfare, makes a point of its main
governance pillar being the conduct and ethical practices.
IRB Brasil RE’s Code of Ethics and Conduct is a guide for the
relationship between our associates with different publics, such
as shareholders, investors, clients, suppliers, competitors, press,
and for their conduct regarding their professional and personal
lives, as well as their colleagues.
This set of rules, together with our Mission, Vision and Values,
highlights the behaviors expected during the performance of
routine activities.
Exercising the Code of Ethics and Conduct is fundamental for
our business and our future, aiming at keeping a noble, honest
and cordial conduct, surpassing our reinsurer activity.
We value ethics and this is the reason we are committed to its
practice. We emphasize ethics must be exercised in all the
companies in IRB Brasil RE Group and in the activities of all
associates.
This Code of Ethics and Conduct was created in order to make
the rules clear for everybody and they must apply with no
restriction.
We are sure everyone will read this Code of Conduct and Ethics,
and, moreover, practice it. Should you have any doubts, contact
your manager.

Board of Directors of IRB Brasil RE
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Introduction
The Code of Ethics and Conduct apply to IRB Brasil RE (or
Company), including its direct and indirect branches and
subsidiary, in Brazil and abroad, and aims at stablishing general
guidelines for the behavior all administrators, associates
(director, employee, intern, trainee) and service providers must
abide by, in order to guarantee the high ethical standard in IRB
Brasil RE’s decisions and activities.
IRB Brasil RE determines its administrators, associates and
service providers must ensure all and any internal or external
relationship is based on respect and transparency, in strict
compliance to its values, to this code of ethics and to applicable
laws, norms and regulations.
Associates must read this code attentively and whenever
they have doubts, they must contact their managers or the
Compliance management. In addition, in order to promote its
enforcement and knowledge in all the Company, IRB Brasil RE
offers regular trainings regarding Conduct and Ethics to its
associates.
This Code was approved by IRB Brasil RE’s Administrative Board
and its disclosing, management and updates must be made by
Compliance Management, supported by the ethics Committee,
which will monitor and enforce it.
The noncompliance to the rule stablished in this Code may lead
to disciplinary measures.
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IRB Brasil RE has fundamental principles that guide the organization. They point the way the Company
wants to position worldwide and to be known by its associates and business partners, addressed in our
Mission, Vision and Values:
MISSION
Providing solutions for the insurance market, focusing on profitability,
innovation and sustainability.
VISION
Being a Company that grows and increase its results in a sustainable way.
VALUES
First, you must behave guided by IRB Brasil RE’s value, trying to align your professional
relationship with the actions valued by the Company.
Those are IRB Brasil RE’s values:

Promptness
We identify that
needs to be done and
work urgently, but do
not risk quality in our
deliverances;

High Performance
We use our technical
knowledge looking
for better results;

Innovation
We see the
novelties and want
to be pioneers,
transforming creative
ideas in efficient
solutions;

Integrity
We appreciate ethics
and transparency
in our relationships
– this is our way
of stablishing and
keeping confidence
and credibility;

Team Spirit
We are a team: our
differences can
make us develop and
we respect others,
aligned to the same
objective;

Recognition
We value people
who make IRB Brasil
RE happen and
we celebrate each
achievement.
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Summary
For a better understanding, the themes and topics addressed in
this Code of Ethics and Conduct were organized in five topics:

1

INTEGRITY
Conflict of interests
Gifts, presents and courtesies
Good Faith and transparency
Information property
Confidential and privileged information
External Activities
Relatives, partners and spouses at IRB Brasil RE and
related parties
Books and records

2

PROFESSIONALISM
Religious, political, party, trade union and other
manifestations
Personal posture and conduct
Efficiency
Loans, collections and commerce
Equity
Electronic systems and information safety

3

ETHICAL PRINCIPLES IN RELATIONSHIPS
Shareholders and Investors
Public Sector
Regulators and Supervisors
Internal and External Clients
Suppliers
Competitors
Third Sector
Associates
Environment

4

CONDUCT ON SOCIAL MEDIA
Protection
Sense

5

COMMUNICATION AND UNETHICAL
PRACTICE TREATMENT
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INTEGRITY
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OUR COMMITMENTS
We must
Analyze, understand, comply with and enforce all IRB Brasil RE policies and norms;
Act in good Faith and transparency when performing our activities and in our relationships with
internal and external publics;
Watch information and know-how under IRB Brasil RE property, as well as properly protect
information received from our business partners; and
Contribute for the accounting records and books to be accurate, complete and reflect the
actual transaction or event registered.

We must not
Give or accept gifts, presents and courtesies that do not comply with proceeding stablished
by IRB Brasil RE;
Give to third parties privileged or confidential information and transact deeds, shares and
other securities issued by IRB Brasil RE or referred to by it, until such information is disclosed;
Assume external activities that may relevantly conflict or interfere in the development of our
duties at IRB Brasil RE; and
Allow an eventual love relationship with another associate affects their reputation and
professional activities.

Integrity is a value IRB Brasil RE makes point of, as it means the quality in our impartial and straight
conduct, whose nature expresses honesty. It also means the integral respect to laws and norms that
govern the activities of our sector and IRB Brasil RE in the countries and places where it performs its
activities.
You must be aware that the laws, norms and regulations are not enough to treat the ethical implications
in every situation. Then, there must be a reflection upon how actions taken, from an ethical point of
view, influence the relationship public and what the best decision to each situation is.
CONFLICT OF INTERESTS
In our day to day activities it is fundamental to avoid any conflict of interests in order to guarantee the
expected actions.
Conflict mays arise when your personal, financial, social or political interests or activities can affect or
seem to affect your decision making on behalf of IRB Brasil RE or its relationship publics, or when they
can impair or influence the development of your attributions or duties. The interest is characterized by
all and any advantage in favor of yourself or third parties (relatives, friends, etc.) with whom you have
personal, commercial or political relations.
Do not use your charge, position, facilities, functions and influence at IRB Brasil RE in order to obtain any
advantage for yourself or for others.
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NOTE
In case you have any doubts ion conflict of interests, contact your manager or the Ethics
Committee to be oriented about your conduct.

GIFTS, PRESENTS AND COURTESIES
It is expressly forbidden to promise, offer, give or receive any form of gifts, gratifications or courtesies
that arise any illegal, improper or inadequate action regarding business and services provided by IRB
Brasil RE.
You should avoid accepting gifts, pecuniary or material advantages that may represents an improper
relationship, a conflict of interests, a financial or reputation loss for IRB Brasil RE.
Gifts with no commercial value, that is, those distributed by any entities as a courtesy, advertisement,
habitual promotion or in special events or dates are not considered present.
Invitations and participations in events with the expenses paid by clients, suppliers, governmental
bodies or other related parties can only be accepted with an express authorization the hierarchical
superiors, at least a manager, provided it is known to Compliance Management and when there is the
real opportunity to develop commercial contacts.

NOTE
Any participation in events with the expenses paid by clients, as well as presents
received, except for gifts with no commercial value, must be informed to the
hierarchical superior, at least a manager, and to Compliance area.

DOUBTS?
I received, from a supplier with whom I have had a commercial relationship
throughout the fiscal year, a present as a gratification for the work performed. When
checking the present value, I identified it is higher than the value stablished by IRB
Brasil RE. What should I do?
IRB: Presents with a value exceeding the one stablished, either from public or private
agents, must be indicated to the hierarchical superior, as well as to the Compliance
Management, which must make the registries and take the treatment needed.
I received an invitation, with all expenses included, from a supplier to take
part in a seminar that will address the innovations regarding the system used
by IRB Brasil RE. Considering the sum of these expenses exceed the value
stablished in the norm for gifts, presents and courtesies of the Company, can
I accept this invitation?
IRB: You must give all information regarding the invitation for your immediate
superior (at least a manager) for the duly approval and you must also disclose the
issue before the Compliance Management, which will make the registries and
the give the treatment needed for the case.
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GOOD FAITH AND TRANSPARENCY
Good faith and transparency are important principles, according to which the associates are supposed
to act, with good intentions, when conducting its activities and in relationship with internal and external
publics.
In order to express the good faith in your activities:
a) Try to do what is right according to IRB Brasil RE’s norms;
b) Do to others what you want them to do to you;
c) Act in a kind, helpful and attentive way towards all the people with whom you relate, respecting
individual differences;
d) Practice dialoguing with people and do not impose your point of view;
e) Practice the active hearing, embracing diversity of opinion related to work and stimulating the
closeness between peers, colleagues and teams;
f) Work together with your colleagues for a good performance in your duties and lead everyone
patiently and attentively;
g) Internally share non-confidential information, whose unawareness can lead people to mistakes;
and
h) Give credit to your colleagues’ ideas and performances.
All information internally produced must be given in an accurate and complete way, as much detailed as
needed to reflect the transparency in IRB Brasil RE’s operations.

INFORMATION PROPERTY
Information and know-how (knowledge, technology, methods, systems, etc.) that have been created
or that are used internally are IRB Brasil RE’s property and must not be used to particular purposes, or
given to third-parties, except when there is previous authorization by the Director of the concerned
area.
The development of lectures, seminars, training material or academic works that encompass IRB Brasil
RE’s processes and business are also subject to previous authorization.
Inform to the Director of your area on your eventual participation in lectures, courses or similar events,
as presenter, whenever the topic is related to the activity you develop at IRB Brasil RE.
The information received from our business partners are crucial for our daily activities at IRB Brasil
RE. Then, we must protect them in a proper way. The use and/or disclose of such information must be
compliant to all the applicable norms and laws.

NOTE
We must not use IRB Brasil RE’s name, brand, letterhead and official documents for
either particular or illegal purposes, or the ones not provided for in this Code.
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DOUBTS?
You have developed a Project at IRB Brasil RE and it was applauded and has become a
reference. Latter you decide to use it in presentation that you lecture. What to do?
IRB: All information and know-how created or used internally are IRB Brasil RE’s property.
Then, if you are interested in using this project for particular purposes, you should
previously require the authorization from the Director of your area.

CONFIDENTIAL OR PRIVILEGED INFORMATION
As we are a publicly-held company, whenever you have access to privileged or confidential information,
either because of your position or because of your responsibilities, you cannot disclose it to third parties,
as well as eventually negotiate deeds, shares or other securities issued by IRB Brasil RE or referring to
them, until such information is made public.
When working with confidential information, you must restrict the access to such information only for
authorized people, taking even more care regarding documents and even supplies left on the desks or
in drawers and lockers.
IRB Brasil RE’s information must have an adequate protection level, considering its sensitivity and
criticality, as described by the intern norms.
Regarding its confidentiality, information must be classified as public, corporate, reserved, confidential
or secret. Information classification and its treatments are described in IRB Brasil RE’s Information
Classification Norm.

NOTE
Confidential information must not be left in meeting rooms or at sight on the
associate’s desk, especially during the break or after the working hours.
Confidential subjects must not be discussed in elevators, entry, restaurants, toilets
or any public places.

DOUBTS?
I will make a corporate travel and do not intend to take the laptop provided by IRB
Brasil RE. Can I share some documents from my management to a personal e-mail
account in order to be able to access them through my personal device or the hotel
computer?
IRB: No, you cannot. IRB Brasil RE strictly forbids the use of personal email or computer
devices not provided or approved to conduct Company businesses, since it is improbable
the security in these e-mail accounts is as complete as the one required in our policies.
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EXTERNAL ACTIVITIES
The work in other organization cannot significantly enter into conflict or interfere in any sense (nature,
purpose or time) with your activities at IRB Brasil RE.
External activities must not:
• Adversely affect work quality;
• Compete with IRB Brasil RE’s businesses;
• Involve the use of IRB Brasil RE’s physical, logical, human or financial resources;
• Conduct its businesses in an uncompliant way regarding the applicable laws and norms or in any
way that goes against the ethical standards stablished by IRB Brasil RE or the general society;
• Indicate direct or indirect participation or support from IRB Brasil RE; and
• Adversely affect IRB Brasil RE’s or the associate’s reputation.
There are no restrictions regarding the exercise by the associates of their political-party rights, since
they are kept strictly particular and do not interfere in their activities at IRB Brasil RE. For this reason:
• Our associates must be free to develop, in their personal lives, their civil rights as voters; and
• We must not associate IRB Brasil RE’s image to political-party activities or let our associates to
do it.
All associates must report to Compliance Management external professional activities they develop or
intend to assume, as well as their intension on running for or assuming political positions, observing the
guidelines of IRB Brasil RE’s Disciplinary Regime.

DOUBTS?
I am a subscriber at IRB Brasil RE and I was invited to take part in an insurance and
reinsurance company. Is there any conflict with my activity at IRB Brasil RE?
IRB: es, there is. IRB Brasil RE sets forth, regarding its associates, that while exercising their
duties, the work for other organizations cannot significantly interfere in any way (nature,
purpose or time)..

RELATIVES, PARTNERS AND SPOUSES AT IRB BRASIL RE AND RELATED PARTIES
Relatives (either blood or affinity ones), partners or spouses’ indications or contracting are allowed
since they do not lead to a potential conflict of interests. However, the existence of hierarchical relation
between relatives, partners or spouses is forbidden.
Do not let an eventual affective relationship with other associate affect your reputation or professional
activities.
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DOUBTS?
I am an associate at IRB Brasil RE and I would like to indicate my partner for a position
vacant in another Director Board. Is there any hindrance?
IRB: There is none. IRB Brasil RE only forbids the hierarchical relation, that is, the contracting can
only be made if you work at different director boards.

BOOKS AND RECORDS
IRB Brasil RE is committed to the integrity of its records, books and financial reports.
Associates that help on the process of development and disclosing of financial reports are responsible
for:
• Assuring all accountability books and records are accurate, complete and properly reflect the
negotiation or actual event registered; and
• Being familiar with and complying with all control and proceedings that assure the public reports
and documents are made available or formally delivered to the regulating bodies, as well as they
satisfy all IRB Brasil RE’ obligations according to the stablished laws and rules.

DOUBTS?
I perform daily entries in the Company’s system. Although I am not directly involved in
the process of disclosing RE Brasil RE’s financial information, can I be held responsible if
this information is not accurately disclosed?
IRB: Yes, you can. Although the process dets forth the disclosing of financial information must
undergo a management and directory proofread, your role is making sure the record of your
information is accurately, properly and timely made.
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PROFESSIONALISM
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OUR COMMITMENTS
We must
Communicate operational failures and errors occurred during the exercise of our activities;
Efficiently perform our attributions; and
Watch for IRB Brasil RE’s equity.

We must not
Use IRB Brasil RE’s resources, space and image to perform political, religious or sportive
campaigns;
Share system passwords and/or usernames, as their use is strictly personal and nontransferable; and
Carry out loans, collections and commerce in IRB Brasil RE’s facilities.

It is essential to observe a set of actions, methods and characteristics that make differentiating and
identifying a good professional.

RELIGIOUS. POLITICAL, PARTY, TRADE UNION AND OTHER MANIFESTATIONS
Do not use IRB Brasil RE’s resources, space and image in order to meet personal, political, party, religious
or sportive interests.
IRB Brasil RE respects its associates’ political, party, trade union, religious and ideological freedom.
However, it forbids religious, political, party, trade union campaigns, as well as the one supporting a
candidate running for a public office, in its facilities or by means of its technological tools, available only
for its professionals.
Keep your neutrality when working, conserving your independence regarding influences in order to
avoid they affect your ability in impartially developing your professional responsibilities.
Corporate donations, through values, goods or services, to religious, trade union and sportive
associations or groups, on behalf of IRB Brasil RE, shall be previously analyzed by the Compliance
Management.

NOTE
We do not finance political parties or candidates running for public offices, either in
Brazil or in the countries we work.
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DOUBTS?
A friend is running for a political position in next elections and presented great
proposals. I, as a supporter of the candidate, decided to distribute some leaflets at
IRB Brasil RE to close co-workers. Is it correct?
IRB: No, it is not. IR Brasil RE respects the political and party position of each associate.
However, it forbids any type of political campaign in its facilities or through its technological
tools.

PERSONAL CONDUCT AND POSTURE
Errors and failures are nature when conducting any professional activity, so, in case of mistake or
operational failure, do not conceal the fact. Report it to the one who can be affected by the mistake
for corrective measures to be taken and try to learn from your mistakes. DO not alter the content,
information or data of any document.
Do not harm your colleagues’ and managers’ reputations with a perjury, inaccurate information or any
other mean.
Do not present ideas, opinions and personal preferences as they were IRB Brasil RE’s or its administrators’.
Consider the type of activity you develop, the public you relate to, and the cultural and corporate habits
of the region or country where you work, choosing clothes appropriate to your professional exercise,
respecting personal preferences, including the ones regarding religious issues.
Be careful with your conduct in public places, both in circumstances involving your professional activity
and in private life situations, acting cautiously and carefully, not exposing IRB Brasil Re or your career to
risks.

WARNING!
IRB Brasil RE rejects any moral and sexual harassment, as well as discriminations
on skin color, race, ethnicity, sexual orientation, religious or other matters.
Respecting differences is a duty of every associate, either in the Company’s
facilities or in external places. Be responsible!
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DOUBT?
In a month basis, a graphic is developed to demonstrate the Company’s development
to the Board of Directors. In a certain month, the data were verified as not being
accurate, what possibly happen because of an error when the information were
analyzed. What should I do?
IRB: Errors and operational failures are natural and you should never conceal them. Notify
the immediate manager so the corrective measures can be taken.
During a certain event, when entering the elevator, by chance, I met a friend
I have not seen in years and who also works in the reinsurance market. As we
know the business, can we exchange information on IRB brasil RE?
IRB: NNo. you cannot. As we are a publicly-held Company, what makes information
more sensible, IRB Brasil RE advises its associates to be careful in public places,
always acting carefully and cautiously so they do not expose the company or their
careers to risks.

EFFICIENCY
Perform your duties efficiently, eliminating situations that lead to errors, losses or delays in the service
provision.
Do not crate artificial difficulties when performing your duties, position or attributions, aiming at
overvaluing your professional activity or making it difficult to other associates to perform their activities.
Look for personal development and protagonism in your education and career.

LOANS, COLLECTIONS AND COMMERCE
Do not ask or give financial loans to colleagues.
Do not sell or exchange particular goods in IRB Brasil RE’s facilities.
Make sure eventual participation in collections for paying celebrations or donations are optative and
voluntary, and avoid disclosing the values given by the associates.
Do not ask client and suppliers to take part in any collection.

DOUBTS?
I am a reseller at a cosmetics brand and I always bring my products for reselling them at
IRB Brasil RE. What should I do?
IRB: IRB Brasil RE prohibits any kind of commercialization or exchange of particular goods in its
facilities. For this reason, it asks its associates not to carry out this kind of activity.
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EQUITY
Equity is understood as all the goods, equipment and work facilities, such as furniture, digital equipment,
office supplies, among others. All IRB Brasil RE’s goods, equipment and facilities must be preserved by
its associates and third parties who use them.
Any failure or failure possibility must be reported to the responsible manager, so the repair or
maintenance can be carried out in order to preserve the asset life.
Take care of the facilities, resources, equipment and work supplies and do not use them for personal
purposes.

ELECTRONIC SYSTEMS AND INFORMATION SAFETY
It is essential to IRB Brasil RE to keep the privacy of data and information we collect, use or that are
transmitted to us in confidence.
Users passwords and logins to access IR Brasil RE’s documents and information are personal, nontransferable and their sharing is forbidden.
It is extremely important that all care is taken regarding information safety for systems users/passwords,
exposed impressions and relevant information exposure at each associate working place.
Knowing the access to electronic systems and information safety made available by IRB Brasil RE is
strictly intended to the performance of professional activities, use such tools in a way that is compatible
with your professional conduct, thinking, above all, on the provisions of Information Safety Policy.

DOUBTS?
I am absent because I am sick and a client is waiting for an urgent document. Can
inform my team colleague my login and password so he can access my computer and
send such document?
IRB: No, you cannot. The use of login and password is personal and non-transferable,
subject to the applicable penalties according to the disciplinary regime.
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ETHICAL PRINCIPLES
IN RELATIONSHIPS
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OUR COMMITMENTS
We must
In any circumstance, comply with the rules and guidelines stablished by the regulation and
monitoring bodies;
Equally and fairly treat all internal and external clients;
Evaluate technical, economical and trustworthy aspect when contracting suppliers;
Keep a respectful and cordial relationship with our competitors;
Control water, power, paper, plastic and office supplies consumption, contributing for the
environment conservation.

We must not
Promise, offer or give advantage to national and foreign public agents; and
Use IRB Brasil RE’s resources for sociocultural actions with no authorizations.

The relationship involving different other entities is inherent to IRB Brasil RE activity, what requires the
observation of specific ethical observations, in order to assure the adequate conduct of business.

SHAREHOLDERS AND INVESTORS
According to our strategies focusing in the good development of our business, on valuing the Company
and on the return of our shareholders and investors, we try to always keep a relationship based on
transparency and confidence.
We have a set of initiatives to provide this public and capital market professionals with very important
information. We subsidize the market for the correct evaluation of our results and keep updated
information on all activities and development of our Company by means of letters, reports and meetings.
.

PUBLIC SECTOR
The relationship towards the public sector must be based on corporate civic principles. In addition,
never promise, offer or give advantage to a national or international public officer or to third parties
related to them.
You must watch for the compliance to our policies, norms and strict controls for fighting and preventing
money laundry, corruption, terrorism financing and illicit acts of any nature, in strict compliance to the
laws applicable to the subject and related to national and international good practices wherever they
apply.
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REGULATORS AND SUPERVISORS
Regulation and supervising bodies have an extremely important role for IRB Brasil RE. They regulate
and supervise our market, working dedicatedly working in the enforcement of rulings and guidelines,
offering solutions and improvements for the reinsurance market.
Some actions IRB Brasil RE expects from its associates regarding the relationship towards regulating
and supervising bodies:
• Disclosing information and documents, being absolutely transparent regarding their acts and
actions;
• Keeping all required information in an organized and safe way;
• Not intentionally destroying or voiding confidential or relevant documents and information that
are important for the compliance with legal and administrative obligations;
• Complying with terms and providing only trustworthy information; and
• Completely and timely cooperating in any case.

INTERNAL AND EXTERNAL CLIENTS
Internal and external client relationships must always be based on transparency and ethical values.
IRB Brasil RE direct its associates to:
• Develop their activities aiming at continuously improving the product delivered to its clients,
either internal or external ones, always professionally and quickly responding; and
• Not concede special or privileged treatment to certain clients, as all of them must receive
treatment and information access in a fair and equal way.

SUPPLIERS
All suppliers must be previously evaluated to be contracted. We impartially and transparently adopt
selection, contracting and evaluation criteria that give room to plurality and competence between
suppliers, since they confirm the companies’ trustworthiness and care for quality and lowest price of
products and services contracts, not allowing any type of favoring or discrimination.
Those are requirements in the relationship with suppliers:
• Stablishing business relations with partners that operate with ethical standards compatible
with ours, with a careful selection and due diligence process;
• Requiring the compliance, by the supplier, with the labor, social security and tax law, as well as
the non-use of children or slave workforce and the adoption of best practices of environment
conservation within the legal limits;
• Requiring the companies providing services and their associates, while they provide services for
IRB Brasil RE, to respect the guidelines in this Code of Ethics and Conduct; and
• Requiring companies providing services, by means of a contractual clause, to observe the
legal and reglementary requirements related to the Prevention of Money Laundry and Terrorism
Financing, Fraud, Corruption and Conflict of Interests, as well as the confidentiality of information
and protection to IRB Brasil RE’s brand.
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NOTE
Suppliers may be replaced or held responsible in case of non-compliance of general
law, especially regarding the above-mentioned requirements or when other interests
are harmed.

DOUBTS?
I am an associate at a management and we have identified the urgent need for
contracting a specialized service. Then, we thought it would be ok to execute the
contract with no due diligence analyses by the Compliance Management. Is it
possible to act this way?
IRB: No, it is not. IRB Brasil RE requires from its associates that any commercial interest is
previously sent to the Compliance Management for the analyses of this business partner.

COMPETITORS
We believe in a fair competence and keep a respectful and cordial professional relationship with our
competitors.
Develop activities always respecting the competitors’ opinions and reputations.
You must avoid actions that may be interpreted as anticompetitive, monopolist or as being against the
legal and ethical commercial practices.
IRB Brasil RE does not forbid the visit by competitors to its facilities, but sets forth that associates must
always make sure their discussions, in these situations, do not involve subjects or activities considered
confidential or secret.
In case there is any need for scheduling any visit for any competitor in IRB Brasil RE’s facilities, always
disclose the subjects to your immediate manager.

DOUBTS?
I am an associate at IRB Brasil RE and I have a colleague that works as a competitor.
In an informal and particular conversation, I heard information on the practices that
could lead IRB Brasil RE to some kind of benefits before this competitor. Can I use it in
any way?
IRB: IRB Brasil RE gives guidelines to its associates on professionality and cordiality towards
its competitors. We always act ethically and must not use information obtained through
informal or inadequate ways to favor the Company.
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THIRD SECTOR
The third sector is composed by non-profit and non-governmental organizations that aim at generating
public services.
Whenever you take part in sociocultural promotion movements, observe the relevant law and ethical
principles. Never use IRB Brasil RE’s resources with this purpose, unless there is an express authorization
for doing so.

NOTE
The entities deemed as third sector ones must undergo the same due diligence
process as clients and suppliers, carried out by the Compliance Management of IRB
Brasil RE.

SUPPLIERS
One of IRB Brasil RE’s bases is the team spirit and acknowledgment. Thus, we are always and more and
more committed to respecting our associates, sponsoring educational and professional development
and encouraging the maintenance of a healthy work environment.

ENVIRONMENT
IR Brasil RE is committed to its responsibility in the social, environmental and economic context in the
places where it exercises its activities, privileging social and environmental responsibility actions within
the limits of its daily actions.
Every associate must control the water, power, paper, plastic and office supplies consumption, also
contributing for the environment conservation.
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CONDUCT ON
SOCIAL MEDIA
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OUR COMMITMENTS
We must
Keep our personal conduct coherent to the values and corporate norms.

We must not
Keep official contact with the press on behalf of IRB Brasil RE without a previous authorization;
Make discriminatory comments on hot topics like ethnicity, religion, politics, sexuality,
nationality, among other; and
Expose the Company’s image and professional problems in open conversations on social
media.

IRB Brasil RE gives guidance to its associates on the adequate posture and image on social media.

PROTECTION
Do not spread or comment on any subject related to the corporate environment on social media, unless
those are subjects defined by the Marketing and Communication Management as interesting to be
spread. It is your duty to watch for the safety of information that are disclosed to you, either directly or
indirectly, because of the exercise of your professional activities at IRB Brasil RE.
In case you are not designated by the Administrative Board and oriented by the Market and
Communication Management, do not keep official contact with the press, as it is forbidden to nonauthorized people to speak on behalf of IRB Brasil RE, both to formal press and on social media.

DOUBTS?
I am an associate at IRB Brasil RE and as a hobby I have a blog that deals with
corporate issues focused on reinsurance market. Can I post any subject specifically
related to IRB Brasil RE?
IRB: IRB Brasil RE does not recommend that, as an associate, you have a personal blog on
the market we work, as we understand it can generate conflicts.

SENSE
It is always good to recall that even small jokes can lead to serious legal issues. Photographs and
messages can be deleted, but it does not mean they will completely disappear from the worldwide web.
Remember when associating your personal profile on recreative social media to IRB Brasil RE, the posts
can have a professional connotation.
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Do not criticize, do not spread rumors or take part in gossips about IRB Brasil RE, competitors,
commercial partners or co-workers.
You should be polite and subtle when exposing your opinion, mainly when it is contrary to others’. Pay
attention to debate ideas and expose your substantiated point of view, but do not expect everybody
to agree with you. Take even more care with your language on sensitive subjects, such as ethnicity,
religion, politics, sexuality, nationality and others.
Do not expose the brand or speak on behalf of IRB Brasil RE with no previous and specific authorization
and guidance for doing so. In case you make any comment on the Company (and not on behalf of the
company), make this difference clear and always write on the first person singular.
Do not use IRB Brasil RE domain, that is, your professional e-mail on social media, except for professional
activities at IRB Brasil RE.
Do not expose professional problems in open conversations on social media. Be careful with implicit
comments and with explicit offending ones, as well as with possible relations to IRB Brasil RE.
The more technical and professional the subject is, the more careful you must be in order to ensure the
information is true, correct and constructive. Whenever possible, cite the sources where you found any
publications.
In case you identify any inadequate post regarding IRB Brasil RE, a colleague or business partner,
immediately report it to the Marketing and Communication Management at IRB Brasil RE, as well as the
Compliance Management.

CODE OF ETHICS AND CONDUCT

English version

25

COMMUNICATION
AND UNETHICAL
PRACTICE TREATMENT
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Every associate is responsible for ensuring the enforcement of this Code in all places where IRB Brasil
RE is present. Pay attention and report eventual suspects on ethical deviations.
In order to strengthen the internal control environment and according to the best practices in the
market, IRB Brasil RE makes the Corporate Ethical Channel available.
The tool encompasses the record, follow-up of inspection and statistical reports, ensuring the anonymity
for the communication author. The telephone service works 24 hours a day, seven days a week and is
carried out in different idioms. In Brazil, you can reach by through 0800-069-8737 (London) e 1 (800)
763-1384 (USA). Communications can also be made through the internet, via link on the IRB Brasil RE
website https://contatoseguro.com.br/en/irbre, with specific forms for each kind of communication.
Communications regarding suspects of ethical infractions can also be forwarded to IRB Brasil RE
Ethics Committee and can be made personally, electronically or through physical correspondence,
even anonym, since it contains the minimal elements to ensure facts verification.
Every communication must be confidentially treated, both by the author and by the Ethics Committee
or others that, throughout the verification, learn about the case.

VIOLATION VERIFICATIONS
Verifications conducted by the Ethics Committee must follow the provisions of the Internal Statute of
the Committee itself.
IRB Brasil RE Boards of Directors adopts an antiretaliation practice, and according to it, nobody can be
harmed or punished for making a denounce in good faith.

SANCTIONS AND THEIR GRADUATIONS IN INFRACTIONS TO THE CODE
Violations to any internal or external norm makes the associate subject to punishment. Proved ethical
deviations are subject to IRB Brasil RE’s Disciplinary Statute or to ethical censure, duly clarified in the
Ethics Committee Internal Statute.
Whenever a verified fact involves infractions beyond the ones related to the ethical scope, the Ethics
Committee must forward the issue to the internal or external body that will continue the applicable
proceeding.
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Final Provisions
It is the Administration Board’s responsibility to deliberate on cases
eventually omitted by this Code. For such purpose, if it deems
necessary, the Administration Board can hear experts, as well as the
Ethics Committee and the Legal Board of IRB Brasil RE.
Should you have any doubt on the applicability of this Code of
Ethics and Conduct, refer to your manager or directly to the Ethics
Committee of IRB Brasil RE.
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Commitment Statement
The following commitment statement must be signed by all IRB Brasil RE associates and filed by the
People Development and Attracting Management.

Through this instrument, I, [name], enrollment [enrollment], declare:
(i) being totally aware of the conduct rules in this IRB Brasil RE Code
of Ethics and Conduct; (ii) that I have read and understood such
Code, abiding to always base my actions in compliance with these
rules, during the term of my contract and after it, when applicable;
(iii) that I know I commit myself to keep secret on information
related to relevant actions or facts I have access to because of my
position or job, as well as not to use these information in order to
obtain advantages for me or others, during the term of my contract
and after its termination; (iv) that I know all violations to this Code,
to other IRB Brasil RE policies and norms are subject to applicable
disciplinary actions, notwithstanding the applicable penalties; and
(v) that I know that all the content of this Code of Ethics and Conduct
is always available to be accessed on IRB Brasil RE intranet.

[City], [full date]
[Signee name]
[Position or job]

CODE OF ETHICS AND CONDUCT

English version

29

