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In this document:: 

‘Souza Cruz’ shall mean Souza Cruz LTDA and all its controlled companies. 

'Group' or ‘BAT Group’ shall mean British American Tobacco p.l.c. (‘BAT’) and all its 

subsidiaries, including Souza Cruz. 

'Group Company' shall mean any company of BAT Group. 

‘Code’ shall mean this Souza Cruz Code of Ethical Conduct. 

'SoBC' shall mean the Group Standards of Business Conduct as established by BAT, 

and also applicable to Souza Cruz, as the case may be. 

‘Collaborators’ shall include any employees, members of public entities and perma-

nent employees of the Group companies, and also temporary or occasional employ-

ees, apprentices and interns. 

‘Third Parties’ shall include any supplier, distributor, business partner, contractor, 

subcontractor, or any other individual or legal entity acting for the interest or on behalf 

of Souza Cruz. 

References to 'laws' and ‘rules’ shall include all national and foreign laws and regula-

tions applicable to Souza Cruz.. 
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Among the Principles ruling the Group, there is the commitment with 
“Freedom with Responsibility” and “Strengthening through Diversity”.  
 
The diversity of views helps define our organization, our culture, and 
makes collective work more pleasant. In order to understand how these 
and other principles shall be reflected in our business and our behavior, 
we need to be able to define our own behavior standards.  
 
This is the reason why we have the new layout for our Code of Ethical 
Conduct, in place since April/2016. The Code is part of the sustainability 
pillar in our business strategy, which invites us to be personally liable for 
the keeping of strict ethical standards. 
 
Our Code reflects not only what the law requires, but also how much we 
appreciate honesty, transparency and integrity in the Organization.  
 
The Code helps us determine our conducts, and, above all, enables us to 
choose what we really believe for the actions in our day-to-day life, out of 
what is expected and stimulated by the values of the Organization. 
 
This is the fifth revision of our Code to reflect the lessons learned over 
the past year, as well as to adapt it to the new organizational structure of 
the BAT Group. 
 
We encourage everyone to become familiar with this new version of the 
Code and to be proud of the results obtained, and especially to be proud 
of having achieved them honestly. 
 

Truly yours, 

 

Board of Souza Cruz 
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2. Introduction  

Introduction 

The Souza Cruz Code of Ethical Conduct 
represents our commitment with the 
adoption of high integrity standards in 
our business and with the fulfillment of 
the legislation that is applicable to our 
Organization. 
 

 

 

 

 

 

 

 

 

 

Goals and Applicability 

1 The Souza Cruz Code of Ethical Conduct is based on 

the Conduct Guiding Principles (Standard of Business 

Conduct) of the BAT Group, and has the purpose of 

providing support and assuring that all decisions involv-

ing Souza Cruz comply with the applicable laws and 

regulations, establishing a corporate culture that pre-

serves the Organization. 

2. This Code is applicable to all Collaborators of Souza 

Cruz and to third parties acting in the interest or on 

behalf of the company. 
 
 

Integrity and Good Business/Corporate 
Conduct 

3 It is the base upon which our businesses are man-

aged. 

4 We shall comply with all laws and regulations 

applicable to Souza Cruz, always acting with a high 

integrity standard. 

5 The success of the business brings along the obliga-

tion of high standards of ethical behavior and integrity in 

all operations. We cannot allow such standards to be 

compromised to guarantee results. 
 

No exceptions or compromise 

6 No Collaborator, including the ones holding head 

positions, such as managers, directors and mem-

bers of the board, shall be allowed to request or 

approve any action that is contrary to this Code or 

to the Applicable Laws.  

7 If anyone requests you to act in violation hereof, of the 

Policies of Souza Cruz or any law, please immediately 

report such fact, and seek instructions with the Commu-

nication Channel FALE Souza Cruz, through the phone 

0800 601 8650, or at the website 

www.contatoseguro.com.br/FALEsouzacruz. 

 

Our own judgment 

8 The Code of Ethical Conduct is not meant to cover 

all situations that we may find at our day-to-day 

work. Nevertheless, this document is an effective 

reference to our actions. Above all, we should fol-

low what we truly believe to be the most correct and 

ethical to do when facing each situation, in accord-

ance with the values of the Organization. 

9 Our good sense and judgment should help follow 

and interpret this Code. If the most correct way of 

acting is not clear or gives rise to any questions, try 

asking yourself: 

i. Do I know the internal guidelines and rules that 

may be applied to the situation? 

ii. Do I feel comfortable to do what is asked from me? 

iii. Would I be at ease explaining my conduct to the 
company’s board, my family and my friends, or to the 
public in general? 

iv. Who is affected by my conduct? Would these 

people consider my conduct fair? 
 

10 If, even so, you are still insecure, discuss the problem 

with your manager, or get in contact with the Communi-

cation Channel FALE Souza Cruz, through the phone 

0800 601 8650 or at the website 

www.contatoseguro.com.br/FALEsouzacruz. 

 
Obligation to report violations 

11 All the Collaborators have the obligation to report 

any suspect violation to the Code or to the applica-

ble laws, even if committed by third parties provid-

ing services to Souza Cruz, through FALE Souza 

Cruz.  
 
12 The Code prohibits any retaliation against Collabora-
tors who raise concerns or report violations. 

 

A legacy of leaders 

13 Creating a legacy of leaders is one of the 'Obliga-

tions' of our strategy. When managing a team, we 

should lead by examples, acting with integrity and 

in line with the behavior expected from Souza Cruz. 

14 The managers need to know, understand and follow 

the Code in a consistent manner, making sure that 

everyone in their team will also do the same. 

15 They should listen to and support any members of the 

team who bring concerns regarding violations, or who 

need guidance about what is right or what is the proper 

behavior in each case. 

 

Consequences of violations 

16 The Souza Cruz Code of Ethical Conduct is part of 

the employment agreement of our collaborators, and 

the failure to comply with the provisions of this Code 

shall characterize a breach to the Integrity Program 

of Souza Cruz, and shall cause the application of 

disciplinary actions and/or penalties, as set forth 

under the applicable legislation, including the termi-

nation of the employment contract.  

17 Also, in case of suppliers and/or business part-

ners, any illegal conduct, or any conduct that vio-

lates this Code, shall be characterized as contract 

violation, subject to termination thereof.  

18 Any violations to the Code may have serious conse-

quences to Souza Cruz and to the individuals involved. 

Any conducts that may be deemed as criminal can be 

sent to the relevant authorities for investigation, and 

may result in lawsuits and/or rulings. 

 

Annual Sign off  

18 Annually, and whenever necessary, all Collabora-

tors shall state their compliance with this Code. 

19 It is important to reassert our commitment and adher-

ence to the Code, and restate whether there is any 

conflict of interests, or whether conflicts previously 

stated remain in force, aiming at proper treatment and 

transparency.  
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3. Complaints and Reports 

Communication 
Channel and 
Structure 

It is not always easy to go one step 
ahead and report what is under our 
concern. For this reason, Souza 
Cruz has implemented a Commu-
nication Channel called FALE Sou-
za Cruz. This way, it is possible to 
clarify any questions in a safe way 
and report non-compliant conducts, 
violations and conflicts of interest, 
without any fear of retaliations and 
revenge. 
 

 

‘ 
 

We encourage you to speak 

1 It is very important that any Collaborator of Souza 

Cruz who becomes aware of any violation, or even a 

suspected violation (whether it has already oc-

curred, is occurring, or that may occur), should feel 

at ease to show their concerns, whether to their 

manager or directly to FALE Souza Cruz. It is im-

portant to remember that all Collaborators have an 

obligation to report breaches of the Code to which 

they are aware. 

2 FALE Souza Cruz is the channel responsible for re-

ceiving complaints or cases of breach to integrity, re-

ports of the HR internal affairs, request for instructions 

on how to act when facing certain situations or questions 

about Policies, and also for reporting situations involving 

conflicts of interest or the receipt and offering of gifts and 

entertainment above the limits set forth under chapter 7 

hereof. 

3 Among the examples of violations, we have the follow-

ing: 
i. Criminal actions, such as theft, fraud, bribery and corruption; 
 
ii. Any threat against the health or safety of an individual or 
damage to the environment; 
 
iii. Bullying, harassment or discrimination at the workplace, or 
violations to human rights; 
 
iv. Any accounting irregularities or document forgeries; 
 
v. Any other violation to the Integrity Program or to this Code, to 
the Policies, or to the values of Souza Cruz or of the companies 
of the BAT Group; 
 
vi. Failure to comply with any legal obligations, due to any 
action or omission of the person in charge; 
 
vii. Undue personal advantages to Collaborators, customers or 
suppliers; 
 
viii. Hiding of any violation. 

4 The contact with the manager shall not exclude the 

contact with FALE Souza Cruz, or with the formal chan-

nels established in the BAT Group. 

 

Confidentiality 
5 The Communication Channel FALE Souza Cruz is 

separately operated by an independent contractor. The 

secrecy and confidentiality of your report is guaranteed. 

5 If it is of your interest, the report may be performed 

anonymously, by any means of reporting available 

at FALE Souza Cruz. 

 

 

 

 

6 It is possible to perform anonymous reports, but we 

encourage you to present your concerns confidentially, 

rather than anonymously. This will allow for eventual 

communication with you, which can help a lot in the 

investigation, and will allow us to inform you about the 

result of the process. 

 

No revenge 
7 Do not worry. You will not suffer any way of re-
venge for having reported any violations or sus-
pected violations, even if eventually you have mis-
understood the characterization of the situation. 

8 We do not tolerate any type of persecution or re-

venge to whoever shows legitimate and good faith 

concerns. In addition to the confidentiality assurance, 

it is important to point out that any possibility of re-

venge or persecution arising from a complaint is a 

violation against the Integrity Program of Souza Cruz 

and this Code, and shall be subject to disciplinary 

measures under the applicable legislation.  
 

Who you can talk to 

9 The cases should be reported to the Communica-

tion Channel FALE Souza Cruz by the phone num-

ber 0800 601 8650 or through the website 

www.contatoseguro.com.br/FALEsouzacruz. 

10 Count on us. Tell us, SPEAK! 

 

Structure of the Souza Cruz Integrity 
Program 
11 Souza Cruz has an Integrity Program which pur-

pose is to fight against any conducts that are non-

compliant with the Organization culture and the 

legislation, particularly the anticorruption legisla-

tion.  

 
12 This Code and the various Policies adopted by Souza 

Cruz are part of the Souza Cruz Integrity Program, 

defining clear conduct standards that are aligned with 

the company’s values, which are applicable to all the 

collaborators, including members of the administration 

as well as to third parties and/or business partners.  

 

12 The structure that meets the Souza Cruz Integrity 

Program is composed by: 

i. Integrity Committee; 
ii. Group of Internal Affairs, Complaints, Conflict of Interests 
and Information (GODI); 

13 The Integrity Committee is composed of all the 

members of the Board of Directors of Souza Cruz, 

having as its secretary the Head of LEX (Compli-

ance).  

 

The Committee holds powers to analyze any situations 

related to the professional groups under its scope, and 

its main attributions are: 
i. To follow up the quarterly report on the cases involving Internal 
Affair and Conflict of Interests. To decide upon any cases involv-
ing the professional groups under its competence as submitted 
by the Group of Internal Affairs, Complaints, Conflict of Interests 
and Information. 

ii. To follow up the report on any new cases of Conflict of Inter-
ests, and decide upon any cases involving the professional 
groups under its competence as submitted by the Group of 
Internal Affairs, Complaints, Conflict of Interests and Information. 

iii. To decide upon any disciplinary measures for cases of Com-
plaints/Irregularities as submitted by the Group of Internal Affairs, 
Complaints, Conflict of Interests and Information involving the 
professional groups under its competence (regardless of being 
originated from FALE Souza Cruz or from the Risk and Control 
area/ Control Operational Group). 

iv. To periodically analyze the compliance of the Souza Cruz 
Integrity Program with the legal requirements and approve the 
implementation of the conclusions presented by an independent 
consultant (substantially in the form of the Compliance Report, as 
set forth under article 4, of CGU Ordinance 909, dated April 07, 
2015. 

v. To approve the creation of or changes to the Policies. 

14 The Group of Internal Affairs, Complaints, Conflicts of 

Interests and Information (GODI) is composed by the 

Head of Human Resources, Head of LEX (Corporate 

Security), Head of LEX (Compliance), and the Head of 

Finance (Risks and Controls). This Group holds powers 

to analyze any situations related to the professional 

groups under its scope, and its main attributions are: 
i. To monitor and report to the Integrity Committee on a quarterly 
basis any actions practiced by the HR for Internal Affairs cases 
reported via FALE Souza Cruz; 
 
ii. To submit for decision of the Integrity Committee any cases of 
Complaints, Irregularities (GOC/Old Group of Irregularities II) and 
Conflicts of Interest involving the professional groups under the 
competence of this authority, duly evidenced, classified in chapters 
and characterized, based on the Policies and/or Legislation by the 
GODI.  
 
iii. To decide upon the application of any disciplinary measures for 
cases of Complaints reported by FALE Souza Cruz involving the 
professional groups that are not encompassed by the competence 
of the Integrity Committee; 
 
iv. To decide upon the application of any disciplinary measures for 
cases of Irregularities identified by the Risk and Control area 
(GOC/Old Group of Irregularities II), which are clearly evidenced,  
involving the professional groups that are not encompassed by the 
competence of the Integrity Committee; 
 
v. To map, monitor, decide and approve the cases of Conflict of 
Interests involving the professional groups that are not encom-
passed by the competence of the Integrity Committee; 
 
vi. To store all the Proceedings existing at Souza Cruz, as long as 
the ones that are not known by the GODI shall not be considered as 
valid. 
 
vii. To answer any questions and requests for Information through 
FALE Souza Cruz. 

 

5 

http://www.contatoseguro.com.br/FALEsouzacruz


Souza Cruz Code of Ethical Conduct 
 
04 Souza Cruz Code of Ethical Conduct 
4. Business and personal integrity 

Conflicts of         

interest 
It is necessary to avoid any conflicts of 
interest, and, most importantly, trans-
parency is needed in order to approach 
personal situations that may give rise to 
a potential conflict of interest. 

 
 

 

‘ 
 

Acting within the best inter-
ests of Souza Cruz 

1 We should avoid situations in which our personal 

interests may be, or seem, conflicting, with the in-

terests of Souza Cruz, or of any other company if 

the Group. 

2 Several situations or relationships may create, or have 

the appearance of, a conflict of interest – the most 

common are shown below in this Code. 

3 Generally speaking, a conflict of interests is a situation 

in which our position, or our responsibilities in Souza 

Cruz, or of the Group, present an opportunity for us (or 

for someone close to us) to obtain personal benefits or 

gains (different from regular compensation from work), 

or where there is an opportunity for us to give preference 

to our personal interests (or of the ones who are close to 

us), putting them above our duties and responsibilities 

towards Souza Cruz or the Group. 

4 A situation may be characterized as a conflict of inter-

ests if giving opportunity to any personal benefit or gain, 

regardless of the fact of whether such gain or benefit 

has been actually obtained. 

5 A potential conflict of interests will arise if we are in a 

situation that may give rise to an actual conflict of 

interests, for instance, if it causes the need for a 

change of position. 
 
Records of conflicts of interests 

6 Each collaborator and manager shall make sure 

that all the actual or potential conflicts of interest, 

both their own or of their team, should be reported 

to the Communication Channel FALE Souza Cruz. 

7 Souza Cruz shall keep control of any conflicts of 

interests that are pointed out, whether actual or 

potential, and of how they are being managed, in 

accordance with the procedures adopted by the 

Group. 

8 The files regarding conflicts kept by Souza Cruz help 

demonstrate the proper management of the conflicts of 

interest, in a transparent and effective manner. 

  

 

 
 
 
 
 
 
 
 

Transparency: report of situations of 
conflicts of interest 

9 We should inform our manager and the Communi-

cation Channel FALE Souza Cruz, whenever we 

become aware of any situation that is, or may be, a 

conflict of interest. 

10 At times, it is possible to manage a conflict of interest, 

whether by changing your position, reporting line, or 

changing your responsibilities. It is important that you 

inform your manager and report to FALE Souza Cruz, 

so that measures may be adopted with the purpose of 

eliminating or mitigating the conflict, or also, in order to 

assure that a potential conflict will not become an actual 

conflict. 

11 In case the manager has any questions upon receiving 

information regarding conflict of interest, he shall get in 

contact with the Communication Channel FALE Souza 

Cruz, which, after analyzing the situation, will instruct 

him on how to proceed. 

12 We should also repeat on an annual basis the 

confirmation of any actual or potential conflicts of 

interest we may have upon filling in our annual sign 

off (Annual Sign Off).  

13 Even if already reported and authorized, we should 

repeat the disclosure of conflicts of interest during all 

you stay at the moment of the Annual Sign Off. This is 

an important part for the internal controls of Souza Cruz. 

 

Financial interest 
14 We should disclose any relevant personal finan-

cial interests in relation to any competitor, supplier, 

customer, or to any other business with which Sou-

za Cruz keeps material negotiations. 

15 'Relevant personal financial interest' shall mean any 

financial interest that may influence, or seem to influ-

ence, our understanding. It does not include any trading 

on stock exchange, or any similar collective invest-

ments, in which the interest of Souza Cruz is not pre-

sent. If you have any questions, look for additional 

guidance in the Communication Channel FALE Souza 

Cruz. 
 

 

 

 

 

 

 

 

 

 

 

 

16 We are not allowed to keep any relevant personal 
financial interest with: 

i. Suppliers, customers, or any other external business-

es, with which we have any interest or engagement in 

contracting by Souza Cruz, or if we supervise any 

person in this situation; 

ii. Direct competitors of Souza Cruz, or in any business 

involving activities that are contrary to the interests of 

Souza Cruz 

17 We may be permitted to keep financial interests with 

competitors, provided that they have been acquired 

before entering at Souza Cruz, or at a company of the 

Group, and disclosed in writing before admission, only 

if duly approved by the Integrity Committee. 

 

External job 

18 We are not allowed to work for third parties, or 

on behalf of third parties, without first disclosing 

our intention to do so, and obtaining the written 

approval from the Integrity Committee. 

19 Some situations will never be allowed, such as, 

for example, the ones involving: 

i. Competitors of any company of the Group; 

 ii. Customers or suppliers with which we negotiate in 

the scope of our work. 

20 'Work for third parties, or on behalf of third parties' 

shall mean to take on a second job, acting as director, 

officer or consultant, or performing services to any 

organization outside the Group (including any non-

profitable entities organizations). 
 

21 This does not include any volunteer work and/or 
work without any compensation during free time, 
provided that it does not interfere with our obligations 
and responsibilities towards Souza Cruz.  
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05 Souza Cruz Code of Ethical Conduct 
5. Business and personal integrity 

 
Conflicts of inter-
est 
 

Continued 
 
 
 
 
 
 
 
 
 
 
Additional Information: 
Specific information about Politically Exposed Persons 
can be found in the Anticorruption and Public Agent 
Relationship Policy available at Interact. 
 
 
 

 

Family or personal relationships 
 
22 We should disclose the existence of any family 
relationship between: 
i. Any collaborator of Souza Cruz, or of any company 
of the Group; 

ii. Any collaborator of Souza Cruz, or of any company 

of the Group, with people who work for or provide 

services to, or who hold any relevant financial inter-

est with, any competitor, supplier, customer, or any 

other businesses which Souza Cruz or the Group 

keeps material negotiations with. 

iii. Any Collaborator or third parties acting on behalf 

of Souza Cruz, with members of the Public Admin-

istration. 

23 'Close relative' shall mean spouses, partners, 

children, parents, brothers or sisters, nephews and 

nieces, uncles and aunts, grandparents and grand-

children. 

24 All Collaborators and third parties that fall within the 

concept of Politically Exposed Person defined in our 

Anticorruption and Public Agent Relationship Policy 

shall also. 

25 Close relationships between Collaborators in the 

direct or indirect reporting line may also lead to con-

flicts of interest. If you are in such a situation, imme-

diately report it to the Communication Channel 

FALE Souza Cruz. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

26 During the course of our work, we should not: 

i.  contract, supervise, decide on work terms and 

conditions, or influence with the management of 

close relatives; 

ii. have any business involvement with close relatives 

(or with any business in which they work or have any 

relevant financial interest). 

27 When there is any direct or indirect reporting line 

between two close relatives of the same direction or 

business unit of Souza Cruz, there shall be no man-

agerial influence of one over the other. 

28 Even if there is no managerial influence and/or 

hierarchical relationship, the situation shall be kept 

under analysis in order to prevent the occurrence of 

any undue influence or favor. 

29 When a Collaborator holds any business relation-

ship, whether direct or indirect, with a close relative 

in relation to a customer or supplier, it may be nec-

essary to adapt his/her responsibilities or adjust the 

duties of his/her position. 

30 These principles are also applicable to conflicts of 

interest involving close relationships between Col-

laborators. 

31 In the event that a Collaborator or third party who 

is a Politically Exposed Person has interaction with 

Public Administration bodies in the performance of 

their activities for Souza Cruz, it may be necessary 

to adapt their responsibilities or adapt the functions 

of their position. 

 

 

 

 

 

Corporate opportunity 

31 We are not allowed to use any information ob-

tained in the course of our work, or take any ad-

vantage of corporate opportunities, for our per-

sonal benefit or gain (or of close people), without 

first disclosing our intention to do so, and obtain-

ing the written approval from the Integrity Commit-

tee, upon report to the Communication Channel 

FALE Souza Cruz. 

32 'Corporate opportunity' shall mean any business 

opportunity enabled by the work relationship with 

Souza Cruz or any company of the Group. 

33 In no event will any undue advantage be admitted to 

be taken in the use of any corporate opportunity. 
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6. Business and personal integrity 

Bribery and corrup-
tion 

Souza Cruz does not tolerate the in-
volvement of any Collaborators or 
third parties in any acts of corruption. 

 
 
 

1 Souza Cruz does not tolerate the act of: 

i. 'Shut the eyes to', or fail to report, any undue pay-

ment, or any other types of incentives regarding which 

we become aware of; 

ii. Keep a ‘slush fund”, such as secret accounts, for any 

purpose; 

iii. Persuade, facilitate or omit any violation against 

these rules by any other person; 

iv. Allow for the improper conduct of third parties who 

act in the interest or on behalf of Souza Cruz. 
 
 
 
 
 
Additional information: 
Any specific information on the matter can be found in 
the Anticorruption and Public Agent Relationship Policy, 
available at Interact. 

 
 
 
 
 
 
 
 
 

 
No bribery 

2 It is forbidden: 

i. To offer, promise, or give any gift, payment or any 

other type of benefit (whether direct or indirect) to any 

person with the purpose of persuading or compensat-

ing any improper conducts, or influence or try to influ-

ence any decision of a national or foreign public agent, 

or any other person for our own benefit; 

ii. To solicit, accept, agree to accept or receive any gift, 

payment, or advantage from anyone (whether directly 

or indirectly) as a reward or incentive for any undue 

conduct or that influences or gives the impression of 

influencing the decisions to benefit Souza Cruz. 

3 Bribery shall mean any gift, payment, or benefit (such 

as hospitality, kickback or investment opportunities) 

offered to assure any undue advantage (both personal 

and business related). Bribery does not need to have 

been paid, as long as it has been requested or offered.  

4 Bribing a national or foreign public agent is a crime in 

nearly all countries, including Brazil. In many of them, 

it is also a crime to bribe private agents (such as our 

suppliers). None of these conducts will be tolerated by 

Souza Cruz. 

5 The anticorruption laws have an extraterritorial effect 

in many countries, including Brazil, the USA and the 

United Kingdom. Therefore, the payment of bribe by 

any citizen of these countries abroad will also be a 

crime, and this act will be punished according to the 

applicable legislation. 

 

 
No facilitation payment 

6 We will not pay to obtain any facilitation. 

7 ’Facilitation Payments’ are those made in small 

amounts to soften or speeding up the performance of 

national or foreign public agents in routine actions, 

which the payer would already be entitled to (e.g., pay-

ing to speed up the issuance of certificates). 

8 This practice is also a case of bribery, and is expressly 

forbidden by Souza Cruz and under the Brazilian legisla-

tion.  

9 In case of any questions, you should get in contact with 

the Communication Channel FALE Souza Cruz through 

0800 601 8650 or at the website 

www.contatoseguro.com.br/FALEsouzacruz. 

 

Books, Records and Internal Con-
trols 

10 Souza Cruz's records must accurately and truth-

fully reflect the nature and extent of the transac-

tions and expenditures incurred. 

11 Internal controls should be maintained to ensure that 

the accounting and financial records are accurate and in 

line with anti-corruption legislation and best practices. 

 

 
Keeping of proper procedures 

12 Souza Cruz may be held responsible for corrupt 

acts of any third parties practiced in its name.  

13 This way, the company has control mechanisms to 

assure that any undue payments will not be offered, 

effected, solicited, or received by third parties per-

forming services in its name. These controls in-

clude:  

i. Procedures for confirming and knowing the suppliers 

(‘Know Your Supplier’ and ‘Know Your Customer’), pro-

portional to the risk involved; 

ii. Anticorruption clauses in the contracts with third parties 

as appropriate; 

iii. Training and support for measures to fight against 

fraud and corruption for the ones managing relationships 

with suppliers and for those responsible for the account-

ing area. 

iv. Immediate and accurate reports on the nature and 

extent of transactions and expenditures. 

Diligence in case of Mergers and 
Acquisitions 

15 If Souza Cruz is involved in a merger, acquisition 

or corporate restructuring process, with the partici-

pation of companies that do not belong to the same 

economic group, it will be mandatory, in compliance 

with anti-corruption legislation (Law no. 12.846/13), 

the accomplishment of previous verification, aiming 

to identify history of involvement of the target com-

pany with corruption or other types of illegal or 

unethical conduct. Therefore, during the mergers, 

acquisitions and corporate restructuring processes, 

the Legal and External Relations Department (LEX) 

must be consulted in advance. 
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07. Business and personal integrity 

Entertainment 
and gifts 

 

Offering and receiving entertain-
ment and gifts is perfectly ac-
ceptable, provided that it is in a 
legal, appropriate and reasonable 
manner. 
 

 
 
 
 
1 When offering or accepting it, you should con-
sider the following: 

i. Intention: the intention to offer a courtesy 

should never be to influence the objectivity of 

the receiver upon taking any specific business 

decision. 

ii. Materiality: it should be something simple and 

sporadic. 

iii. Legality: it should be legal in the countries of 

both parties. 

iv. Transparency: it should not cause any embar-

rassment if your manager, your co-workers, or 

any person outside Souza Cruz become aware 

of what you have offered, what you have been 

offered, or what you have received. 

 
 

Cases in which you may accept 
WITHOUT any previous approval 
 
2 We are allowed to offer or accept presents and 
courtesies, gifts and entertainment without any 
previous approval, provided that:  
i. They are licit; 

ii. They are reasonable and appropriate; 

iii. They are in accordance with good commercial prac-
tices; 

iv. They are within the limits of value and frequency 

as defined hereunder, whether for the private or 

public sector (public agent); 

3 Occasional drinks and meals, presence in sports, 

theater or cultural events, modest and occasional gifts 

are acceptable. However, the Collaborators, before 

accepting or offering, should make sure that this act 

does not characterize any type of bribery or violation 

against this Code or against the Policies of Souza 

Cruz. 

4 Gifts, presents and entertainment of up to US$100.00 

(per offering source per year) shall be deemed as 

reasonable for the private sector. 

5 There is no restriction for Collaborators to accept any 

entertainment, gifts, or presents from companies of the 

Group. 

6 When in doubt, get in contact with the Communication 

Channel FALE Souza Cruz through 0800 601 8650, or 

through the website 

www.contatoseguro.com.br/FALEsouzacruz, or do not 

offer or gently refuse it.  

 
Cases in which previous approval 
IS NECESSARY 

7 We should seek the previous written approval 

from the Integrity Committee, or from any person 

expressly indicated by it, by communicating the 

fact to FALE Souza Cruz if: 

i. The present, gift, courtesy or entertainment, to be 
given or received, is evaluated above US$100.00 (one 
hundred dollars) for the private sector; 

ii. The entertainment offered or received, in the private 
sector, involves any international travel and/or accom-
modation exceeding two nights; 

iii. Involving any organizations or individuals of the pub-
lic sector in an amount exceeding R$100.00 (one 
hundred reais). 

8 The Collaborator, after consulting the Communication 

Channel FALE Souza Cruz, will be instructed on what 

to do with any present, gift or entertainment exceeding 

the applicable limit. 

 

Keeping of a formal record 

9 For recording purposes, the Collaborators shall 

inform the Communication Channel FALE Souza 

Cruz through 0800 601 8650 or through the web-

site www.contatoseguro.com.br/FALEsouzacruz of 

all the presents, gifts and entertainment offered 

and received over the limits set forth hereunder. 
 
Public Agents 

10 It is forbidden to try to influence, direct or indi-

rectly, any national or foreign public agents by 

offering any gift, courtesy, entertainment, present 

or any type of personal advantage, for him or any 

person related to him (such as his family members, 

friends or associates). Gifts to national or foreign 

Public Agents are deemed as appropriate up to the 

symbolic value of R$100.00, with no intention to 

influence their decisions, and subject to the guide-

lines of the Anticorruption and Public Agent Rela-

tionship Policy. 
 
11 The national and foreign anticorruption laws are strict, 
and, when dealing with the matter, the Collaborators 
should always adopt the most conservative attitude.  
 
12  It is strictly forbidden to offer any gift, courtesy or 
entertainment to/from public agents other than in the 
cases set forth hereunder, or without the previous 
approval of the Integrity Committee, when necessary, 
and any failure to comply therewith shall characterize a 
violation against the Integrity Program of Souza Cruz, 
subject to the adoption of disciplinary measures as set 
forth under the applicable legislation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What will never be acceptable 

13 Entertainment, presents and gifts should 

never be accepted or offered if: 

i. They are illegal or forbidden under the legislation, 

policies or statute applicable to the other party; 

iii. They are offered in exchange for any undue ad-
vantage or favor; 

iii. They involve any parties to any governmental 

bidding process, or are meant to influence a public 

agent; 

iv. They are seen as having a relevant effect on any 

operation involving Souza Cruz; 

v. They are in cash or equivalent means (gift voucher, 

loans, forms of credit or securities), except if they are 

part of any internal bonus program of Souza Cruz for 

its Collaborators; 

vi. They are solicited or required in a direct and active 
manner; 

vii. They are inappropriate (disrespectful, indecent, 

sexually explicit, or that may have a bad reflex over 

the image of Souza Cruz); 

vIii. It is a repeated practice; 

iX. There is no transparency in the offer or ac-

ceptance, and if they are not recorded as provided 

for hereunder; 

X. Their value exceeds the limits set forth hereunder. 
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8. Business and personal integrity 

Relationships 
with third par-
ties and with the 
press 

 

Souza Cruz seeks to keep straightfor-
ward and long-lasting relationships with 
customers and third parties. 
 
 
 
 
 
 
 
 
 
 
 
 
*Customers: everyone whom the supply of products 
commercialized by Souza Cruz is aimed at, whether for 
consumption, resale and/or distribution, as well as the 
ones with whom Souza Cruz keeps a commercial 
relationship, with the purpose of exposing its products. 

 
*Suppliers: the ones who provide goods or services to 

Souza Cruz. 
 
*Representatives: Collaborators or third parties espe-

cially appointed to represent Souza Cruz, or its inter-
ests, towards any customers and suppliers, including, 
but not limited to, private companies and companies 
that are members of the direct or indirect public admin-
istration. 

 
 
 
 

 
Relationship with customers, sup-
pliers of goods and services and 
business partners 

1 We seek a long-lasting relationship with our sup-

pliers and partners, with respect to the principles of 

free initiative and loyal competition. 
 

2 All Collaborators and/or representatives of Souza Cruz 
shall act aiming at preserving the good relationship of 
Souza Cruz with its customers, and in compliance with 
the ethical standards adopted by it, according to the 
applicable legislation.  
 
3 In the relationships with customers the following objec-
tives shall be present: 

i. Product quality assurance; 
ii. Assistance according to the best commercial 

standards and with no discriminations; and 
iii. Respect to the customer’s freedom of choice, 

which does not mean any restriction to the effort of 
placement of Souza Cruz products, subject to the 
usual market practices. 

4 Souza Cruz will contractually require that its suppliers 

guide their business practices based on principles of 

social responsibility, among which the child labor eradi-

cation, the fulfillment of the social legislation in force 

and the environmental impacts. 

5 Souza Cruz will keep on seeking the commitment of 

rural producers with the purpose of having the effective 

Child and Adolescent Statute (“Estatuto da Criança e 

do Adolescente” – ECA) complied with, particularly 

regarding the use of child labor, as well as the environ-

mental legislation in force, chiefly as to the preservation 

of the native forest.  

6 In addition, all Collaborators of Souza Cruz who have 

a relationship with suppliers and other business part-

ners shall care about having this Code complied with, 

reporting to the Communication Channel FALE Souza 

Cruz any suspect of violation and/or irregularity. 

 

 

 

 

 

 

 

 

 

 

 

 

7 Souza Cruz seeks suppliers and service providers who 

share the same values and dedicate their efforts to 

promote them. 

8 The choice and contracting of suppliers will always be 

based on technical, professional and ethical criteria, 

conducted by means of a predetermined objective 

process. 

9 No type of corruption or conduct that is deemed im-

proper will be accepted from Souza Cruz suppliers. 

Thus, the fulfillment of this Code and of all the applica-

ble legislation is paramount. 
 

Relationships with the communities 
 
10 Souza Cruz is committed to the social development of 
the communities involved in its activities. We should 
also seek long-lasting relationships with these commu-
nities, integrating their interests with the ones of Souza 
Cruz. 
 
11 Environmental preservation, in a sustainable way, is 
an aspect of special concern. To this effect, Souza Cruz 
acknowledges that the ecologically balanced environ-
ment is considered as being of common use by society 
and essential to life quality, and shall be defended and 
preserved for future generations. 

 
12 All Collaborators of Souza Cruz are expected to have 
a respectful and ethical behavior, in accordance with the 
values of Souza Cruz, when dealing with society. We 
should keep dialog channels permanently open with all 
communities where Souza Cruz is present, and no 
discrimination will be acceptable in these relationships. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Relationship with the press 

12 The relationship with the press demands some 

cares, and all the Collaborators and third parties 

should follow the instructions hereof in relation to 

any communications.  

13 The Collaborators of Souza Cruz should only address 

any matters of the Organization with the press when 

duly authorized by the External Communication area of 

the Department of Legal and External Affairs (LEX). It is 

recommended that only the people responsible for the 

communication should give any statement or information 

to the press about the company. 

14 In addition, no statements should be made, whether 

oral or written, that may affect the image of our competi-

tors, or contribute for the disclosing of rumors about 

them, as our competitors should be treated with respect 

in any circumstance. 
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9. Workplace and human rights 

Respect at the 
workplace 
We should treat all our co-workers and 
business partners in an inclusive man-
ner, with dignity and respect. 

 

 

 

 
Promotion of equality and diversity 

1 We are dedicated to offer equal opportunities to all 

our Collaborators and to create an inclusive work-

force, promoting equality in work relationships. We 

value diversity to strengthen our business. We 

respect and celebrate our differences and appreci-

ate what makes us unique. 

2 We should treat all our co-workers the way we expect 

to be treated, respecting their characteristics and opin-

ions. 

3 We will never allow race, color, gender, age, physical 

or mental disability, sexual orientation, class, religion, 

political position, smoking habit, or any other character-

istic to influence our professional judgment when it 

comes to the recruiting, development, promotion or 

retirement of any Collaborator. 

 

 

 
Prevention against harassment and 
bullying  
 
4 Any type of harassment or bullying is completely 
unacceptable. We have the commitment to prevent 
and put this type of behavior away from our corpo-
rate environment. 

 

5 Harassment and bullying include, for example, any 

form of verbal, non-verbal, sexual and physical behavior 

that is abusive, humiliating, discriminating or intimidat-

ing. 

6 If you witness or experiment such behavior, or any 

conduct that is unacceptable in some way, feel safe to 

report it to the Communication Channel FALE Souza 

Cruz through 0800 601 8650, or through the website 

www.contatoseguro.com.br/FALEsouzacruz. 

 
7 We seek to build up confidence at our workplace, 
so as the Collaborators may point out problems and 
answer their questions, aiming at solving it as best 
as possible for the people involved.  
 
8 We encourage the Collaborators to know well the 
policies on the subject. In case of any questions, the 
Communication Channel FALE Souza Cruz is available 
to assist you in whatever is necessary, through 0800 
601 8650, or through the website 
www.contatoseguro.com.br/FALEsouzacruz. 
 
 
 

 
Assurance of welfare for the Collab-
orators 

10 We highly appreciate the welfare of our Collabora-

tors and are committed to providing a safe work-

place to prevent accidents and minimize any health 

risks in this environment. 

11 Souza Cruz has the Commitment to: 

i. Adopt safety and health procedures and policies that 

are consistent with the global guidelines of the BAT 

Group (Global EHS Policy), and that comply with the 

Brazilian legislation; 

ii. Work together with its Collaborators to assure the 

maintenance and improvement of health and safety at 

work; 

iii. Use its efforts to support the personal life/work bal-

ance of the Collaborators. 
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10. Workplace and human rights 

Human rights and 
our operations 
We should always conduct our opera-
tions in order to respect the human 
rights of our Collaborators, suppliers 
and communities where we operate. 

 

 
 

 

 

 

 

 

 

 

 

 

 
What we believe 

1 We believe that the fundamental human rights, as 

assured under the Universal Declaration of Human 

Rights and under the Federal Constitution, should be 

respected. 

2 Souza Cruz fully supports the United Nations Guiding 

Principles on Business and Human Rights, which define 

the duties and responsibilities of the industry to address 

business related human rights by creating the framework 

'Protect, Respect, and Remedy'. 

Human rights risk management 

3 We are committed to the promotion of human 

rights in our scope of influence, including our pro-

duction chain. As much as possible, we take due 

care to identify, reduce and report any risks to hu-

man rights. 

4 In order to assure good behavior standards throughout 

the production chain, we should encourage our suppli-

ers to act consistently with this Code and our commit-

ment with human rights, and contractually demand this 

commitment from them. 

The considerations on human rights are based on the 

programs of our main suppliers, and aimed at our inter-

nal and external suppliers of tobacco and other direct 

raw materials. These programs help us evaluate wheth-

er our suppliers are meeting our sustainability criteria, 

including human rights, and help achieve improvements 

over time. 

If we identify any human rights issue in relation to a 

certain supplier, and there is no commitment from its 

part with any corrective action, or if there is a persistent 

negligence or lack of improvements, our work with this 

suppliers should cease. 

 
No child labor 

5 We do not accept or employ any child labor, and 

we seek to assure that the welfare, health and secu-

rity of children should always prevail. We recognize 

that education is the basis for the development of 

children, their communities and their countries. 

Thus: 

6 Souza Cruz will contractually demand that its suppliers 

should guide their business practices based on princi-

ples of social responsibility in relation to child labor 

eradication and the fulfillment of the social legislation in 

force.  

7 Souza Cruz will keep on seeking the commitment of 

rural producers with the purpose of having the effective 

Child and Adolescent Statute (“Estatuto da Criança e do 

Adolescente” – ECA) complied with, particularly regard-

ing the use of child labor. 

8 No one under 18 will be employed by Souza Cruz in 

any job that is dangerous for their health, safety or well-

being, and no one under 16 years old should be em-

ployed under any circumstances, except for the cases 

set forth under the law. 

No labor exploitation 

9 We do not tolerate any forced, involuntary, slave or 

slavery-like labor, as well as any illegal exploitation 

of immigrant labor. 

10 The workers should never be obliged to deliver any 

identity documents, or pay any deposit as a condition for 

getting a job. 

 
 

 
Freedom of association 

11 We respect freedom of association. 

12 The Collaborators have the right to be represented by 

local unions acknowledged under the law, or by any 

other union representative acknowledged under the law.  

13 Such representatives should be capable of conducting 

their activities based on the law, regulations, employ-

ment practices and relationships in force, and on the 

procedures accepted by Cruz. 

 

Local communities 

14 We seek to identify and understand the social, 

economic and environmental interests of the com-

munities where we operate. 

13 We will take appropriate measures to: (i) make sure 

that our operations will not contribute with any abuse to 

human rights, and (ii) correct any adverse impacts on 

human rights directly caused by our actions. 

14 We stimulate our Collaborators to play an active role in 

their local communities.  
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11. Contributions 

 

Contributions (Poli-

tics and Social re-

sponsibility) 
 

 

We recognize the role of Souza Cruz as 

a corporate citizen, and our purpose is to 

support social projects for the benefit of 

the communities where we operate. 

 

 

 

 

 

 

 

Political contributions 

1 Souza Cruz does not participate in any political 
campaigns, or support any candidate or political 
party. To this effect, we do not make any donations 
to political campaigns, and it is forbidden to help 
any political parties or candidates, whether through 
cash or otherwise. 

 

 

Donate for the right reasons 

2 Souza Cruz may make contributions to non-
profitable entities, non-governmental organizations 

(NGOs) and similar social investments, provided 
that they are evidenced as legitimate, reputable, and 
that the relevant contribution is not made with the 
purpose of assuring any undue advantage or busi-
ness. 

3 Souza Cruz will always take into account any proposal 
for contributions to non-profitable entities or similar 
social investment within the context of its general strat-
egies for corporate social investment, bearing in mind its 
annual corporate strategy for social investment. 

 

 

Checking the reputation 

4 Souza Cruz will not make any social contribution 
without checking the reputation or status of the 
entities involved. 

5 Before making any contribution, the criteria in relation 
to the evidence of legitimacy and reputability of the 
entity involved are expected to be satisfied, so that the 
contribution is not used for any illegal or undue purpos-
es. 

 

Public Agents 

6 We should not try to influence public agents, 

whether nationals or foreigners, by offering contri-
butions to charities indicated by them or by making 
any charity at their request or with their agreement 
or acquiescence. 

7 Contributions to charitable works by family members, 
friends or associates of public agents are also prohibit-
ed, as a way of directly or indirectly influencing the 
public agent. 

 

Full registration of our donations 

8 Any contribution to non-profitable institutions or 
any other corporate social investments made by 
Souza Cruz will be effected by means of contracts 
approved by the Department of Legal and External 
Affairs (LEX), with a clearly defined object, and sub-
ject to the limits set forth under the Authority Dele-
gation Policy. 

9 Souza Cruz shall assure the proper registration of the 
contributions in the corresponding financial rec-
ords/books, and, if necessary, with the relevant registry.  

10 The contributions reported for accountability purposes 
should be consistent with the ones registered by Souza 
Cruz for financial disclosure purposes. 

11 Contributions to individuals are forbidden. 
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12. Assets and financial integrity 

Accounting and 
Keeping of Files 
 
 
The registration, disclosure and storage 
of information in an accurate and objec-
tive manner are essential for the fulfill-
ment of the accounting rules and for 
keeping the stability of Souza Cruz. 

 
 

 
Accurate data and information 

1 We should follow the laws, internal and external 

accounting requirements and internal procedures 

for disclosure of financial information and any other 

commercial information. 

2 All the data we create, both financial and opera-

tional, should accurately reflect the transactions 

and the events occurred. Any intentional inaccuracy 

by any collaborator shall imply the failure to comply 

with this Code. 

3 This is applicable both to information printed on 

paper and in electronic format, or any other media. 

4 The failure to keep accurate records is contrary to 

this Code and also a non-compliance. 

5 There will never be a reason for faking any rec-

ords or for any misrepresentation of the facts. Such 

conduct may result in civil and criminal responsibil-

ity. 

Keeping of Files 

6 The Information Management Policy of Souza Cruz 

reflects the global guidelines of the Group on Rec-

ords Management (RM), and all of us should apply it 

in our day-to-day activities.  

7 The relevant files, as defined in the Information Man-

agement Policy, should be treated in compliance there-

with, making sure that none of these documents will be 

unduly changed or destroyed. 

 

 

 

Following the accounting rules 

8 Financial data (e.g., books, records and accounts) 

should be in accordance with the accounting princi-

ples accepted and adopted by the Group (IFRS), and 

also in conformity with the accounting rules and 

procedures applicable to Souza Cruz. 

9 The accounting records of Souza Cruz should be accu-

rate, complete and truthful. The keeping of any parallel 

fund will not be tolerated, under any circumstance, and 

all the operations of Souza Cruz should be duly regis-

tered in the official accounting records. 

Cooperation with external auditors 

10 The Collaborators should fully cooperate with the 

(external and internal) auditors, making sure that all 

the requested information be made available within 

the established term. 

11 Our obligation of cooperation with the external audi-

tors is subject to legal restrictions, such as, for example, 

in case of confidential documents. 

12 Otherwise, we should promptly comply with any re-

quest from external auditors, and allow full and unre-

stricted access to the information and documents they 

consider relevant. 

13 Under no circumstances should we provide any infor-

mation to external or internal auditors that are known to 

be misleading, incomplete, or inaccurate. 

 

 

 

 

Documentation of operations 

14 All operations and contracts should be properly 

developed, approved and executed as set forth 

under the Authority Delegation Policy and under the 

Contracting Policy, and they should be registered in 

an accurate and complete manner. 

15 All contracts executed by Souza Cruz, whether 

with any other company of the Group (related par-

ties) or with third parties, should be made in writing. 

16 All documents relative to the sales of Souza Cruz 

products, both in the internal and external markets, 

shall be accurate, complete and proper to the rele-

vant operation. 

17 All related documentation shall be stored for possible 

regulatory, customs related inspections, or otherwise. 

18 The intentional inaccuracy of any data or information 

relative to Souza Cruz shall imply a failure to comply with 

this Code. 

 
Tax 

19 We must act in accordance with all applicable tax 

legislation and operate transparently with the au-

thorities. 

20 Under no circumstances should we practice or facili-

tate tax evasion on our behalf or third parties. 
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13. Assets and financial integrity 
 

Protection of corpo-
rate assets and prop-
erties 

We are all responsible for the safe-
guard and proper use of the assets 
and properties of Souza Cruz that are 
entrusted to us 

 

 

 

 

 

 

 

 

 

 
Acting according to the best inter-

ests of the company 

 
1 The Collaborators should make sure that the as-

sets and properties of Souza Cruz will not be dam-

aged, misused, or wasted, and should report any 

abuse or misappropriation thereof by any Collabora-

tor or Third Party. 

 
2 The assets of Souza Cruz include physical assets or 

intellectual property, exclusive information, business 

opportunities, equipment and facilities. 
 
Surveillance against theft and 
misuse of funds 
 
3 We should protect the funds of Souza Cruz against 

any misuse, fraud, and theft. Our requests for pay-

ment, reimbursement, vouchers and invoices 

should be accurate and always timely submitted. 

 
4 'Funds of Souza Cruz' shall mean any money or valua-

ble assets owned by Souza Cruz, including cash ad-

vances and corporate credit cards. 

 
5 Fraud or theft by any Collaborators may cause 

their dismissal and judicial measures, according to 

the legislation in force. 

 

Protection of our trademarks and 

innovations 

 
6 We should protect all intellectual property owned 

by Souza Cruz 

 
7 Intellectual property shall include patents, copyrights, 

trademarks, industrial design rights, and other infor-

mation of exclusive use. 

 
Protection of access to our properties 
 
8 We should protect any information that may 

allow access to the corporate assets of Souza 

Cruz. 

 
9 It is the duty of the Collaborators to keep any data 

used to access the network and the units of Souza 

Cruz safe, including building access cards, ID, pass-

words and codes. 

 
Respect to the assets of third parties 
 
10 We shall never be allowed to do the following, in a 
deliberate manner: 

 
i. Damage, misuse or appropriate the physical prop-

erties of third parties; 
ii. Violate patents, trademarks, copyrights, or any 

other intellectual property in prejudice of any rights 

of third parties; 
iii. Perform any non-authorized activities that ad-

versely affect the performance of operational re-

sources or systems of third parties. 

 
11 We should show the same respect regarding the 

physical assets or intellectual property of third parties as 

we expect them to demonstrate in relation to the assets 

of Souza Cruz. 

 
Use of company’s equipment 

12 We should not use the properties, equipment or 

facilities of Souza Cruz for personal activities or for 

our own benefit. 

13 The limited, occasional or incidental use of the com-

pany’s equipment and systems for personal purposes 

shall only be allowed in the following cases: 

i. If it is reasonable and does not interfere with the 

professional performance of the Collaborator; 

ii. If it does not adversely impact the performance of 

the operational systems of Souza Cruz; 

iii. If it does not serve any illicit or immoral purpose. 

14 All electronic content going through the equipment of 

Souza Cruz may be accessed by the company. 
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14. Assets and financial integrity 

 

Information protec-

tion and confidenti-

ality 
 

We should keep the confidentiality of 
all commercially sensitive information, 
industrial secrets, and any other confi-
dential information related to Souza 
Cruz and to its businesses 
 

 

 

 

 

 

 

 

 
Additional information: 
Specific information on the subject may be found in the 
Information Management Policy, available at Interact. 
 

 

Confidential information 
 
1 Confidential information shall mean any infor-
mation that, if known by non authorized third par-
ties, may prejudice the interests of Souza Cruz, 
such as: 

i. Marketing, commercial data bank, and any other 

confidential corporate information.  

ii. Marketing and pricing strategic plans.  

iii. Confidential information regarding industrial se-

crets and products.  

iv. Data on researches and technical information 

about/for the development of new products.  

v. Business ideas, processes, proposals and strate-

gies. 

vi. Non published results and financial data.  

vii. Company Plans.  

viii. Personal data and information regarding the 

Collaborators.  

ix. Software licenses or software development by any 

company of the Group. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Access, use, disclosure and storage 
of confidential information and per-
sonal data 
 
2 We should not disclose confidential information 
related to Souza Cruz or to its businesses outside 
the Group without the authorization of the Depart-
ment of Legal and External Affairs (LEX), the disclo-
sure thereof being authorized only in the following 
cases:  
 
i. to agents or representatives of any company of the 
Group who keep the confidentiality duty in relation to it, 
and who need the information to perform their activities; 
ii. under a confidentiality agreement or written covenant; 
iii. if provided under a judicial, governmental, regulatory 
order, after notice and previous approval from the De-
partment of Legal and External Affairs (LEX). 
 
3 The access, use, disclosure and storage of confi-
dential information and personal data shall be duly 
authorized by the responsible areas and managers, 
by following the specific Policies on the subject. 
 
4 We should not access, use or storage any confidential 
information related to Souza Cruz and to the Group 
without due authorization, and never for our own or 
related people’s benefit. 

 
5  Souza Cruz will respect the privacy of its Collaborators 
and/or third parties, while they are users of the compa-
ny’s providers or equipment, although reserving the right 
to monitor and access any information generated in its 
communication or data base with the purpose of inhibit-
ing any illicit practices, such as pornography, pedophilia, 
terrorism, smuggling, unfair competition, breach of 
secrecy and confidentiality, disclosure of industrial se-
crets, among other conducts not in compliance with this 
Code and/or its Policies.

 

Information of third parties 

 

6 We should not solicit or deliberately obtain from 

any person confidential information owned by 

third parties, except if it is necessary for the per-

formance of our activities, upon the execution of a 

confidentiality or non-disclosure agreement. 
 
7 If we involuntarily receive any information belonging to 
third parties we suspect to be confidential, we should 
notify our immediate manager for the applicable 
measures.  
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15. National and international trade 

 

Competition and 

antitrust   

 
We believe in free competition.  
Souza Cruz competes in an ethical 
manner, aligned with the competition 
and antitrust legislation. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Additional information: 
Specific information on the subject may be found in the 
Competition Policy, available at Interact. 

 
 
 
 
 
 
 

 

How the competition legislation af-
fects our business 
 
1 The competition legislation affects nearly all aspects of 
our activities, including the sales and displays of our prod-
ucts, the relationship with suppliers, distributors, customers 
and competitors, the negotiation of contracts and the defini-
tion of our pricing strategy. 

 
2 The Competition Policy should be consulted whenever 
there is any interaction with the competitors.  
 

Commitment with competition  
 
3 We are committed to loyal competition and to the 
fulfillment of the applicable legislation in each coun-
try and economic area where we operate.  
 

Meeting with competitors 

 

4 Any meeting or direct conversation with competi-

tors should follow the guidelines set forth under the 

Competition Policy. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contact with competitors  
 
5 The contact with our competitors is not anti-
competitive, in principle, but we should engage in 
any agreements to:  
 
i. Fix prices or any pricing element (including rebates, 
discounts, overprices, price formation methods, pay-
ment terms, price adjustment level or percentage). 
 
ii. Fix any other terms and conditions, and share and 
divide or allocate markets, customers, or territories. 
 
iii. Limit the production or capacity. 
 
iv. Influence the result of competitive processes. 
 
v. Agree upon any collective refusal to negotiate with 
certain parties. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information on competitors 

6 We are only allowed to gather information on 

our competitors by legal and legitimate means, 

and in accordance with the competition legisla-

tion in force. 

7 The receipt of any information on competitors, as well 

as any activities in which competition laws may be 

relevant, require proper instruction from the Department 

of Legal and External Affairs (LEX), and should be 

based on the guidelines set forth under the Competition 

Policy. 

 
Mergers and Acquisitions 
 

8 In addition to Brazil, some countries require ap-

proval from the regulating authorities for any mer-

gers and acquisitions. Therefore, the Department of 

Legal and External Affairs (LEX) should be previ-

ously consulted in this kind of operations. 
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Money laun-

dering 
 
 

Money laundering involves the hid-
ing of sums of illicit origin, or the 
activity of making them appear law-
ful, including the possession or use 
of the proceeds of a crime. We are 
not allowed to have any type of in-
volvement with this activity. 
 
 

 

We should remain watchful regard-
ing any situation that may raise 
suspicion of money laundering, 
such as: 
1 Payments in currencies other than the ones 

indicated in the invoices; 

2  Material payments in cash; 

3 Payments from several sources to liquidate a 

single invoice, or any unusual payment method; 

4 Payments that are original from or have as 

destination any account other than the regular 

account for commercial relationship, or in places 

defined as ‘tax heavens’; 

5 Requests for payments in amounts exceeding 

the contracted value or refunds after one of 

these payments; 

6 Payments made by, to or through any parties 

that are strange to the contract, or requests for 

supply of our products to parties that are strange 

to the contract or ‘shelf companies’; 

7 Requests for delivery of our products at any 

uncommon site, or for adoption of any uncom-

mon dispatch route; 

8 Payments or remittances to, from or through 

countries, companies or persons considered to 

be at high risk; 

9 Repetitive imports or exports of the same prod-

ucts; 

10 False reporting (for example of value of pur-

chase / service) or discrepancies in documents 

(such as difference between what was the prod-

uct sent and what was charged in the note); 

11 Business partners who are suspected of com-

mitting criminal acts, terrorism or their capital are 

of illicit origin. 

No involvement in negotiations aris-
ing from crimes 

12We should not: 
i. Perform any operation that we know or suspect 

to be a product of any crime; 

ii. Perform any operation that we know to be 

directly or indirectly related to the money laun-

dering activity.  

 
13 We should also make sure that our activities do 

not violate, even involuntarily, the laws regarding 

money laundering. 

 
14 Any violation against the money laundering 

laws may bring serious consequences both for 

Souza Cruz, and for the Group, and also for the 

individuals involved. 

 
Refuse to accept large sums of money 

15 Souza Cruz does not encourage the acceptance of 

any payments of material sums in cash, with no reason-

able justification. In case of any questions about the 

best measure to be adopted, the Collaborators should 

consult the Communication Channel FALE Souza Cruz, 

through the phone 0800 601 8650, or through the web-

site www.contatoseguro.com.br/FALEsouzacruz. 

 

16 It should not be accepted that any cash payment 

above the ammount of US$ 10,000.00 (ten thousand US 

dollars) is made. 

 

Minimization of risks of involvement 
and report of suspicious activities 
 
17 Souza Cruz has measures to: 

i. Minimize the risk of involuntary participation in any 

operations involving crime products; 
ii. Detect and prevent the improper involvement of Col-

laborators, administrators, directors or its agents in any 

operations that may be characterized as money laun-

dering; 
iii. Support the Collaborators in the identification of any 

situations that raise suspicion of money laundering. 

18 Any money laundering operations, or suspicious 

activities, by any customer or third party should be 

immediately reported to the Communication Channel 

FALE Souza Cruz, through the phone 0800 601 8650 

or through the website 

www.contatoseguro.com.br/FALEsouzacruz. 

 
Awareness and fulfillment of antiter-
rorism measures 

19 We should make sure that, even involuntarily, we 

do not violate any measures to prevent or fight the 

funding of criminal organizations or terrorist acts. 

20 Criminal or terrorist groups may try to use legitimate 

businesses, from retail to distributors or financial institu-

tions, to fund their networks. 

21 Souza Cruz seeks to assure that there will be no 

negotiations with any entities that are banned by gov-

ernments or international authorities, on the account of 

any suspicions of involvement with terrorism. The Col-

laborators have the duty to report any suspicious case 

to the Communication Channel FALE Souza Cruz, 

through the phone 0800 601 8650, or through the web-

site www.contatoseguro.com.br/FALEsouzacruz. 

. 
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Illicit trade 
 

The illicit trade of smuggled or coun-
terfeit products is not only a crime, 
but is also prejudicial to our business.  
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No involvement or support to illicit 
or irregular trade of our products 

1 The illegal or irregular trade of any product, partic-
ularly cigarettes, has a negative impact on society. It 
reduces the taxes collected by the governments, 
encourages crime, is misleading to the consumers 
as to the quality of the product and its origin, in 
addition to compromising the regular trade and 
make the control of sales to people under age more 
difficult. 

2 It also impairs our business, causing unfair compe-

tition and reducing our sales, as well as devalue our 
trademarks and our investment in local distribution 
and operations. 

3 High taxes, poor boarder control, and local police 
limitations are also factors that contribute for the illegal 
market increase. 
4 Souza Cruz does not participate in any illicit trade 
activity, and only supports the legal sale of its prod-
ucts 
 
 
 
 
 
 
 
 
 
 
 
 

 

Control to prevent the illicit or 
irregular trade of our products  

5 Souza Cruz should keep controls to prevent our 

products from being deviated to illicit trade chan-

nels. These controls should include: 

i. evaluation and procedures for approval ‘know your 

client' and ‘know your supplier'; 

ii. measures to assure that the offer in the markets reflect 

the legitimate demand; 

iii. procedures to identify, suspend or cease any busi-

nesses with customers or suppliers that are suspicious 

of involvement with illicit trade activities. 

6 All Collaborators, particularly the ones allocated to the 

commercial and distribution areas of Souza Cruz, 

should take due care to prevent our products from being 

deviated to illicit or irregular trade channels. 

7 If you become aware or suspect of any activity related 

to illegal trade, report it to the Communication Channel 

FALE Souza Cruz, through the phone 0800 601 8650, 

or through the website 

www.contatoseguro.com.br/FALEsouzacruz. 

 
 

 

 
Monitoring and evaluation 
of the illicit trade 

 

8 Souza Cruz should regularly monitor the illicit 

trade in order to evaluate the impacts thereof on the 

performance of its activities. 

9 Souza Cruz is committed to the adoption of specific 

measures for the evaluation of the level and nature of 

the illegal trade in the market where it operates, and is 

also determined to help the governments in their efforts 

to fight the illegal markets and eradicate smuggling.  
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18. National and international trade 

Embargoes or 

sanctions 
 

We have the commitment 

to assure that our business 

will be conducted in a way 

not to negotiate with coun-

tries under embargo or 

sanction. 
 
 
 
Embargoes or trade restrictions include prohibi-
tions to: 
• exports or re-exports to any country that is under 

embargo or has suffered any sanction; 
• imports or transactions with goods that are original 

from a country under embargo; 
• travel to or from a country under embargo; 
• making of investments or any other businesses in a 

country under embargo, or with designated parties; 
• provision of funds or resources to designated parties; 
• transfer of restricted software, technical data or tech-

nology by e-mail, download, or visits to countries un-
der embargo; and 

• support to boycott activities. 

 
 
Additional information: 
Specific information on the subject may be found in the 
Procedure for Compliance with Sanctions and/or Embar-
goes against Cuba (annex to the Contracting Policy), 
available at Interact. 

 

Awareness and compliance with 
embargoes or sanctions 

1 We should be aware of, and fully comply with, all 

regimes of embargo or sanctions affecting our 

business.  

2 Souza Cruz and its Collaborators should make sure 

that they do not violate any sanction, trade embargo, 

export control, or any other applicable trade restriction, 

and, to this effect, they should not: 
 
• supply their products, or allow them to be supplied to 
any person; 
• purchase products from any person; 

3  Some regimes of embargo or sanction are applicable 
both to entities in the USA (wherever they are located), 
the use of the US currency (dollar) to make payments 
or to exports/re-exports of goods original from the USA, 
and also to goods with contents that are original from 
the USA (whether or not the entity handling such goods 
is from the USA).  

4  The embargoes or sanctions may be imposed by 

isolated countries or supranational authorities, such as 

the United Nations and the European Union. Any viola-

tion against embargoes or sanctions may cause serious 

penalties, including fines, loss of export licenses, 

among others. In case of any questions on the best 

measure to be adopted, get in contact with the Com-

munication Channel FALE Souza Cruz, through the 

phone 0800 601 8650, or through the website 

www.contatoseguro.com.br/FALEsouzacruz. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Minimization of the risk of violation 
 
4 The internal controls of Souza Cruz should mini-
mize the risk of violation of sanctions and provide 
training and support in order to assure that the 
Collaborators involved in any international financial 
transfers, or supply or purchase of international 
services, goods and technologies, will be aware 
and will understand the applicable legislation. 

 

5 The sanctions have no longer been targeted only to 

entire countries with economic, trade or diplomatic 

restrictions. They have been increasingly aimed at 

specific groups or individuals, as well as to the compa-

nies and organizations associated with them. 
 
6 The list of prohibited countries and designated people 
is frequently changed. Thus, if the Collaborator’s opera-
tion involves the sale or shipment of goods, technolo-
gies or services going through international boards, it is 
necessary for him/her to keep up with the applicable 
rules. 
 

7 The Collaborators should immediately notify their 
manager and the Department of Legal and External 
Affairs (LEX) in case they receive any communication 
or request related to embargoes or sanctions, as sent 

by the official authorities or by any business partners. 
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